For immediate release

Nearly half of drivers are annoyed by learners on the road

Learning to drive can be hard enough without added pressure from other drivers. The latest survey
from young driver car insurance provider ingenie has revealed that 45% of drivers admit to being

annoyed by learners on the road, with the remaining 55% claiming to not be bothered by them at all.

Of those surveyed who are annoyed by learners, the number one issue is driving too slowly (38%),
followed by taking lessons during rush hour (22%). This is bad news for learners, as drivers who feel

frustrated at being held up may be more likely to tailgate or drive aggressively.

With many young people learning to drive over the summer holiday, ingenie is urging drivers to

remember that they were learners once and to give them space when out on the road.

Selim Cavanagh, ingenie CEO, said: “Many of us get frustrated behind slow drivers, but we know from
feedback within our learner driver community that lessons and private practice can be stressful and
pressure from other drivers can make things worse. Tailgating and unsafe overtaking is dangerous for
all drivers on the road. Our driver support team advises ingenie drivers who are following a learner to

give them space and only overtake if it’s safe to do so at a legal speed.”

Jo Silvester, driving instructor and member of Swindon Young Drivers, offers some advice to parents

when giving private practice. “If your car is being tailgated while your learner is driving, the common
reaction is to increase speed to get away from the vehicle, however this only results in the tailgating
happening at a higher speed. Instead advise your learner to slowly increase the gap between your car
and whatever is ahead. If the following car does not overtake but continues to drive too close, stay

calm and find a safe place to turn off the road.

“There are some amazing, helpful drivers out there and please remember, when you are driving

behind the next learner, give them a little more space.”
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Of the 45% of survey respondents who said they do get annoyed with learner drivers, the reasons
given are:

e Driving too slowly: 38%

e Taking lessons during rush hour: 22%

e Stalling at junctions and lights: 17%

e Making mistakes such as indicating wrongly: 14%
e Blocking the road doing manoeuvres: 9%

-Ends-

Notes to editors

ingenie surveyed 500 drivers aged 18-34 about whether they are annoyed by learner drivers, and if so what
annoys them the most.
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About ingenie:
ingenie is a young driver car insurance brand that provides learner and young driver cover.

ingenie Young Driver insurance covers learners and qualified drivers aged between 17 and 29, rewarding their
good driving with discounts. A black box fitted in the customer’s car sends their driving data to ingenie, who
feeds it back to the driver via an app and online portal. The feedback is designed to help ingenie drivers to
monitor their driving skills and if they drive well they can earn up to 21% more off their premium when their
price is reviewed 3 times a year.

ingenie Learner Driver insurance is a non-telematics product designed to promote private practice, as it covers
learners for driving in another person’s car such as a parent or sibling.

ingenie has won numerous tech, insurance and road safety awards for its approach, including the Prince Michael
International Road Safety Award.

How ingenie Young Driver insurance works
ingenie fits a black box in the driver’s car, then uses a suite of 200+ proprietary algorithms to build up a picture
of their individual driving style.

The driver gets a score out of 100 through the ingenie app, along with regular feedback to help them improve.
Poor driving triggers more serious messages to the driver, when ingenie’s Driver Behaviour Unit will get in touch
to give them extra help to get them back on track. Good driving is rewarded with quarterly discounts, worth up
to 21% over the year.
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